
VIELHABER’S GARAGE 
501 E SANDUSKY ST. 
FINDLAY, OH 45840 

(419)422-3932 
vielhabersgarage.com 

 HEATING DIAGNOSTIC QUESTIONNAIRE 

Date:___________  RO# _________ 

HAS OCCURRED ___ TIMES IN WHAT PERIOD OF TIME? __________  LAST OCCURANCE? ____________ 

o Constant (Can duplicate in the shop) 
o Intermittent (Can duplicate consistently under certain conditions) 
o Random (Sporadic – can not duplicate consistently) 

SYMPTOM: 

o Blower motor does not work 
o Blower motor noisy 
o Blower motor does not work in all speeds 
o No heat 
o Poor heat 

 

DOES THE BLOWER WORK:   AT ALL SPEEDS:  

o Yes o No o Yes o No 
  

IS THE BLOWER FAN NOISY: 

o Yes o No 
 

DO ALL THE DASH CONTROLS WORK: 

o Yes o No 
 

HOW LONG DOES IT TAKE TO WARM UP: 

o 5-10 Minutes o 10-20 Minutes o Over 20 minutes 
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o Can not change position of air flow o Defrost o Vent o Heat 



VIELHABER’S GARAGE 
501 E SANDUSKY ST. 
FINDLAY, OH 45840 

(419)422-3932 
vielhabersgarage.com 

 HEATING DIAGNOSTIC QUESTIONNAIRE 
HAS THERMOSTAT BEEN REPLACED: 

o Yes Mileage:_____________ o No 
 

HAS COOLANT FLUSH BEEN PERFORMED: 

o Yes Mileage:_____________ o No 
 

PROBLEM STARTED:  

o Suddenly________ miles ago o Gradually since________ miles ago 
o Just started ________ miles ago o Since vehicle was new 

 

 

 

HAS ANY WORK BEEN DONE RECENTLY? FOR THIS CONCERN?: 

o Yes o No 
IF YES, BY WHOM? PLEASE PROVIDE DETAILS. 

 

 

Comments:___________________________________________________________________________
_____________________________________________________________________________________
_____________________________________________________________________________________
_____________________________________________________________________________________
_____________________________________________________________________________________
_____________________________________________________________________________________
_____________________________________________________________________________________
_____________________________________________________________________________________
_____________________________________________________________________________________
_____________________________________________________________________________________
_____________________________________________________________________________________
_____________________________________________________________________________________
_____________________________________________________________________________________ 
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